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MethodologyMethodology

• Lake Research Partners designed and administered 
this survey that was conducted by telephone using 
professional interviewers July 6-13, 2009.  

• The survey reached a total of 800 registered voters 
who voted in the November 2008 election in 
California.  

• Telephone numbers for the sample were generated 
by random digit dial (RDD) methodology. The margin 
of error for this survey is +/- 3.5%.
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Key Findings: ContextKey Findings: Context

• While California voters see many of the reforms tes ted in the survey as a 
matter of common sense, many feel confident that th e quality of much of 
their care is already high and backed by scientific  evidence.  

– Nonetheless, they believe strongly that doctors sho uld be required to let patients 
know about a treatment option that scientific evide nce suggests will work best 
for their condition, or whether there is no evidenc e concerning the effectiveness 
of a recommended treatment. 

– While a sizable portion of voters think their own c are is scientifically backed, 
only a slim majority believe that the care that oth ers are receiving is all or mostly 
backed by science.

– Most voters report having a personal doctor, rate t heir care as good or excellent, 
assume it is already based on solid scientific evidence, particularly in  the case of
their own care, and think they already receive the information they need from 
their doctor to make the right medical decisions.  

• Thirty-nine percent of voters place more stock in t heir doctor’s experience 
than they do in scientific evidence (29%), but many  volunteer (28%) that 
they want the benefit of both and have trouble choo sing between them.  In 
particular, those who are more likely to place fait h in doctors include 
Latino men, Republican men, and Southern Independen ts.

– That said, voters see as very important reforms ens uring that doctors and 
patients have access to scientific evidence regardi ng the effectiveness of 
treatments and requiring doctors to provide that in formation to their patients. 
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Key Findings: Basic BeliefsKey Findings: Basic Beliefs

• Overtreatment and under treatment are both seen as serious problems, 
but a slim majority (53%) believe doctors try to pr ovide patients with the 
proper amount of treatment regardless of how they a re paid.

– However, voters do think it is important for doctor  payment to be related to 
whether patients receive treatments backed by scien tific evidence, though again, 
some voters already assume that much of the treatme nts that doctors provide 
are backed by such evidence.  65% think their own c are is evidence-based, but 
only 51% believe the care others receive is backed by science. 

• Most voters do not assume that newer and more expens ive drugs are 
better than less expensive, more established drugs.  

• Voters are very responsive to facts about problems with the practice of 
medicine in the U.S., especially regarding avoidabl e deaths due to medical 
errors that could have been prevented through the u se of scientifically 
based recommendations, and regarding the risks of e xposure to life-
threatening yet preventable infections in hospitals . In other work we have 
done, both are readily volunteered by voters. 



Attitudes toward the Use of Scientific Attitudes toward the Use of Scientific 
Evidence in Health CareEvidence in Health Care

Voters see the quality of the health care they receive as good, and 
believe doctors already provide treatments backed by scientific evidence.  
They support requiring doctors to provide patients with information about 
the scientific evidence supporting a recommended treatment.
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Voters are overall very positive about both the hea lth care Voters are overall very positive about both the hea lth care 
they receive and their own personal health status. they receive and their own personal health status. 

1%

4%

14%

49%

33%

3%

6%

12%

42%

38%

Don't know

Poor

Just fair

Good

Excellent

Don't know

Poor

Just fair

Good

Excellent

Quality of Health Care and Health

In general, would you say that your own health is: 

In general, would you rate the quality of the health care you personally receive as:  
80%

82%
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A slim majority of voters believe most health care is A slim majority of voters believe most health care is 
backed up by scientific evidence, while a more subs tantial backed up by scientific evidence, while a more subs tantial 
portion show confidence that the care they personal ly portion show confidence that the care they personal ly 
receive is evidencedreceive is evidenced --based.based.

9%

4%

4%

18%

36%

12%

5%

6%

26%

40%

11%

29%

Don't know

Very little

Less than half

About half

Most

Nearly all

Don't know

Very little

Less than half

About half

Most

Nearly all

Amount of Health Care Backed by Scientific Evidence

Now, thinking of the health care that you receive , how much of the health care you receive would you say is backed up by scientific 
evidence of its effectiveness?  Do you think nearly all, most, about half, less than half, or very little of the health care you receive is 
backed up by scientific evidence?  

How much of the health care that most people receive in the U.S. would you say is backed up by scientific evidence of its 
effectiveness?  Do you think nearly all, most, about half, less than half, or very little of the health care that most people receive is 
backed up by scientific evidence? 

51%

65%
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There is no consensus on how long it takes for the There is no consensus on how long it takes for the 
average doctor to incorporate new treatment advance s, average doctor to incorporate new treatment advance s, 
though most voters guess itthough most voters guess it ’’s somewhere between six s somewhere between six 
months to three years. months to three years. 

16%

17%

29%

25%

13%

Don't know

More than 3 years

1-3 years

6 months to less than 1
year

Less than 6 months

As you may know, medical research is continually coming up with new and better medical treatments improving the state of medical
knowledge.  On average, how long do you think it takes for the average doctor to incorporate these new treatment advances into the 
way they practice medicine? 

38%

46%
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A plurality favor their doctorA plurality favor their doctor ’’s experience while many see s experience while many see 
scientific evidence as important, and many have tro uble scientific evidence as important, and many have tro uble 
choosing between the two and prefer both.  It is im portant to choosing between the two and prefer both.  It is im portant to 
them that the use of scientific evidence is seen as  supporting them that the use of scientific evidence is seen as  supporting 
doctors, not supplanting them. doctors, not supplanting them. 

3%

2%

28%

29%

39%

Don't know*

Neither*

Both*

What the scientific evidence indicates are the most
effective treatments

What their own experience treating other patients
indicates are the most effective treatments

When doctors make decisions about what medical treatments to provide, in addition to considering each patient’s individual 
situation, what should a doctor rely on most:  

* Volunteered response; not read as an option
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Voters recognize that both overtreatment and Voters recognize that both overtreatment and 
undertreatment are serious problems.  undertreatment are serious problems.  

4%

7%

9%

21%

29%

2%

8%

9%

26%

28%

26%

29%

Don't know

Not a problem

A little serious

Somewhat serious

Very serious

Extremely serious

Don't know

Not a problem

A little serious

Somewhat serious

Very serious

Extremely serious

Overtreatment and Undertreatment

Sometimes doctors do not provide their patients all the neces sary medical treatments they need .  How serious of a problem 
do you think this is: extremely serious, very serious, somewhat serious, a little serious, or not a problem? 

Sometimes doctors provide unnecessary medical treatments thei r patients don’t really need .  How serious of a problem do 
you think this is: extremely serious, very serious, somewhat serious, a little serious, or not a problem? 

54%

59%
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29%

39% 53%

39%

Please tell me which statement you agree with more:  

-14 
points

When doctors are paid for each 
service provided to patients, they 
have an incentive to sometimes 
provide more medical treatment 

than is really necessary.

Doctors know how much 
medical treatment their patients 

need, and regardless of how 
they are paid, they try to provide 
them with the proper amount of 

treatment.  

A slim majority believe that doctors are providing the A slim majority believe that doctors are providing the 
proper amount of treatment while 39% believe the cu rrent proper amount of treatment while 39% believe the cu rrent 
feefee--forfor --service payment structure creates incentives for service payment structure creates incentives for 
overtreatment.  overtreatment.  

Younger voters, Democratic men, Decline-to-state 
voters, Latino men, and those with jobs in the 

health care industry are the most likely to say tha t 
fee-or-service can lead to overtreatment, though 

none of the groups have a majority saying so.
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Voters are quite confident that the information the y Voters are quite confident that the information the y 
received from their doctor enabled them to make an received from their doctor enabled them to make an 
informed decision about their care.  They have less  informed decision about their care.  They have less  
confidence in information gleaned from the Internet .  confidence in information gleaned from the Internet .  

14% 14%
53%

8%

67%

10% 3%3%

83%84%

Yes No Don't know Yes No Don't know

Received Needed Information
Now, think about the most serious time in your life when you 
needed to use the health care system for yourself or a family 
member.  It could have been for a chronic health condition, a 
hospital visit, or something else.  Did you feel that you got the 
information you needed about what works from your doctor or 
from the internet so you could make an informed decision about 
your or your family member’s treatment?*

Now, think about the most serious time in your life when you 
needed to use the health care system for yourself or a family 
member.  It could have been for a chronic health condition, a 
hospital visit, or something else.  Did you feel that you got the 
information you needed about what works from your doctor so 
you could make an informed decision about your or your family 
member’s treatment?*
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* Asked of half of sample
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71%

3%

83%

5%

11%7% 3%1%

87%
92%

Should be
required

Should not
be required

Don't know Should be
required

Should not
be required

Don't know

Voters overwhelmingly support requirements for doct ors Voters overwhelmingly support requirements for doct ors 
to notify patients about evidence regarding the to notify patients about evidence regarding the 
effectiveness of a recommended treatment.  effectiveness of a recommended treatment.  

Requirements for Doctors
Where there is strong scientific evidence that a particular 
treatment will work best for a patient’s condition, should doctors 
be required to take the information into account before 
providing treatment for the condition , or should they not be 
required to do so?*

Where there is strong scientific evidence that a particular 
treatment will work best for a patient’s condition, should doctors 
be required to let patients know about that treatment option , 
or should they not be required to do so?*
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* Asked of half of sample
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Likewise, voters feel strongly they should be told if there is Likewise, voters feel strongly they should be told if there is 
no scientific evidence supporting a particular cour se of no scientific evidence supporting a particular cour se of 
treatment. treatment. 

81%

5%
2%

8%

90%

Should be required Should not be required Don't know

Do you think doctors who are recommending a treatment should be required to tell their patients if there is no scientific evidence 
that the particular treatment works, or should they not be required to do so?  
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Requirements for Doctors
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Voters do not believe that more expensive drugs are  Voters do not believe that more expensive drugs are  
better, but have mixed opinions as to whether newer  drugs better, but have mixed opinions as to whether newer  drugs 
are better than more established drugs.  are better than more established drugs.  

10%

26%

42%

22%

4%

13%

65%

18%

Don't know

Depends

No

Yes

Don’t know

Depends

No

Yes

All other things being equal, do you think that medical treatments and prescription drugs that are newer tend to be more effective 
than more established drugs?*

All other things being equal, do you think that medical treatments and prescription drugs that cost more tend to be more effective 
than similar drugs that cost less?*

* Asked of half of sample
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Voters strongly support ensuring both doctors and Voters strongly support ensuring both doctors and 
patients have access to scientific evidence.  Suppo rt for patients have access to scientific evidence.  Suppo rt for 
payment reform is softer, but still substantial. payment reform is softer, but still substantial. 

46%

44%

35%

88%

72%

86%

Ensuring that doctors have access to scientific
evidence to compare how effectively different

treatments work.

Ensuring that doctors provide patients with access to
easy-to-understand scientific information about which
treatments and prescription drugs are recommended

for specific conditions.*

Ensuring that doctors aren't simply paid for the number
of services they provide, but that their payment is

related to whether their patients receive the treatments
that scientific evidence indicates is best for those

patients.

Extremely important Very important

* Asked of half of sample

Now I am going to read you elements that could be included in health care reform.  Please tell me whether you think each element is 
extremely important, very important, somewhat important, or not at all important to include in health care reform.  
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The use of certain facts can help to build the case  for The use of certain facts can help to build the case  for 
increased use of scientific evidenceincreased use of scientific evidence ——especially the especially the 
number of deaths caused by preventable errors.number of deaths caused by preventable errors.

45%

42%

39%

36%

80%

75%

72%

77%

Much more likely Somewhat more likely

Now I’m going to read some facts about problems with the practice of medicine in the United States.  Please tell me if knowing this 
would make you much more likely, somewhat more likely, somewhat less likely, or much less likely to support health care reforms 
that would make scientific evidence more available to doctors and patients.   

Antibiotics are often prescribed for common colds a nd other 
viral infections for which they are ineffective.  O ne study 

found that 51 percent of patients diagnosed with a common 
cold were treated with antibiotics, even though ant ibiotics 

have no effectiveness against the common cold. 

Many patients with back problems have unnecessarily  
undergone back surgeries when evidence shows that t hey 
would have been likely to recover fully if they had  simply 

followed a program of physical activity, pain relie vers, and 
other non-surgical approaches.

Patients in hospitals can be exposed to potentially  life-
threatening infections.  Eight percent of those who  undergo 

surgery either don’t receive antibiotics before sur gery or 
don’t receive it in the right time frame, thus resu lting in 

thousands of preventable infections each year. 

Studies show that medical errors, many of which cou ld be 
avoided by following scientifically based recommend ations, 
account for between 44 thousand to 98 thousand deat hs in 
the United States every year.  That means that Amer icans 

are more likely to die from a medical error than ge tting into 
a car accident, suffering from breast cancer, or AI Ds. 



Appendix: Survey Demographics
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• Gender
– Men (48%)
– Women (52%)

• Party Identification
– Democrat (45%)
– Republican (17%)
– Independent (29%)

• Age
– 18-29 (14%)

– 30-39 (14%)

– 40-49 (20%)
– 50-64 (31%)

– 65+ (20%)

• Education
– H.S. or less (23%)

– Post H.S. (28%)
– College graduate (31%)

– Post-graduate (17%)

Demographics of 2008 California Voters

• Combined Media Market
– Northern (41%)

– Southern (59%)

• Marital Status
– Married (65%)

– Unmarried (35%)

• Race
– White (63%)

– African American (7%)
– Latino (19%)

– Asian (6%)

– Native American (1%)

Survey demographicsSurvey demographics
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